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Login

Giving access to Syncron 
To be able to request warranty claims and register products on Syncron, you must first be given access to the Syncron platform through 
master.ca. To give someone access to Syncron, the administrator must sign in to their master.ca account. 
If you are the administrator on master.ca, and you’d like to give someone access to Syncron, please follow these steps:

1.	 Navigate to the “My Account” page on master.ca by clicking on your name in the top right, and then clicking “My Account”. 

2.	 Next, click the “My Company Users” button on the left-hand side of the page. 
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3.	 Click the orange “Add New User” button.

4.	 Fill out the employee’s information and choose a role for them to have on master.ca.

5.	 To give access to Syncron, click the drop-down under “Syncron User Group” and select the ContractorUserClaimsOnly.  
Click save.
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6.	 Once a user has access to Syncron, they can navigate to the platform by clicking on the “Syncron- Login” button on the  
My Account Page. To find the My Account Page, follow step 1 of this process. If you do not see the Syncron Login button,  
sign out and sign back in to master.ca and check again. 
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Home page

1.	 Master Logo: Clicking on the Group Master Logo will bring you back to the Home Page. 

2.	 Search Bar: Use the dropdown menu to select a category, then enter a reference number or keyword in the search field.  
Click «GO» to begin. The results matching your query will be displayed.

3.	 Smart Blox: In the image above, the rectangle identifies the main modules represented by clickable icons that you will use: 
Registration, Warranty, and Returns

4.	 Registration module: By clicking on the registration icon, you will access all the functions needed to register a Moovair/Elios 
unit.

5.	 Warranty module: By clicking on the warranty icon, you will find all the functions required to claim a Fujitsu, Moovair, or Elios 
part/unit.
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Registration Module
To access the registration section, click on Registration.

To register a product, click on New.
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Registration Section

1.	 Enter the Serial Number: Type the serial number of the part/unit for the external unit.
2.	 Model Number: The «Model number» will be automatically generated. Ensure that it matches the model number of your part/

unit. If no model number appears, double-check the serial number entered for accuracy. If it is correct, please contact the war-
ranty support team at warranty@master.ca, and we will assist you with the registration process.

3.	 Enter Additional Warranty: If you have purchased an additional warranty from our company, enter it in the Additional Warranty 
field. Warranties purchased through PRIME are not applicable and should not be entered.

4.	 Select Registered Contact: Click on the small magnifying glass to view a list of registered contacts for your business. Select the 
correct contact by clicking on their name. If the contact you’re looking for is not listed, close the window, click the plus icon next 
to the magnifying glass, and add the contact manually.

5.	 Installation Date: Enter the installation date for the unit.
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Product Config Section
If you need to link an internal unit to an external unit, click the New button. If linking is not required, proceed to the next section.

1.	 Enter the Serial Number: Type the serial number of the internal unit. If the model number does not appear, verify that the serial 
number entered is correct. If the serial number is accurate, please provide a picture of the serial plate and a copy of your pur-
chase invoice.

2.	 Model Number: The «Model number» will be automatically generated. Ensure that it matches your unit’s model number.
3.	 Save Information: Click Save if you confirm that the information is correct.
4.	 Exit: Press X to exit.
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End User Section
If your customer is already registered in the system, click the magnifying glass to search for them. If the customer is not listed, click the 
plus sign to add a new customer.

1.	 Business Entity: Leave this field blank. The system will automatically populate it with the appropriate data.
2.	 Business Entity Name: Enter the full name of your customer.
3.	 Business Reference: Leave this field blank. The system will automatically populate it with the appropriate data.
4.	 Add Address: Click the Add Address button to enter all customer details, as shown in the image below.
5.	 Save Information: Click Save if you confirm that the information is correct.
6.	 Exit: Press X to exit.
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Warranty Section

1.	 Validate Warranty: Check that the warranty displayed is the correct one for your unit. If you purchased an additional warranty 
for this unit, please provide the invoice number for the additional warranty in the comment/activity section.

2.	 Submit: Once everything is complete, click the Submit button. Please note that product registration cannot be edited once 
submitted. If you’d like to review the information before submitting, click Save to keep it in draft status and make revisions later.

Draft Pending Need Info Registered/ 
Rejected

Clients can revise or edit their 
registration while in this status 
before submitting it to Master. 
No action will be taken by 
Master users until the  
registration is submitted.

Once submitted, Master will 
validate the information  
provided. If necessary,  
request additional  
information to proceed.

If more information is  
required, Master will change 
the registration status to 
“Need Info” until the client 
provides the requested 
details.

This is the final status of the 
registration, indicating either 
successful registration or 
rejection.
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Claims Module
To access the claim section, click on Warranty. 

To claim a product, click on New.
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Claim Section

1.	 Contact: Click the magnifying glass to search for a registered contact. If the contact is not listed, close the window  
and click the plus icon to add them.
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Service Section

1.	 Choose the claim type: Select Warranty or Part on Part.
2.	 Enter the failure date.
3.	 Enter the repair date.
4.	 Enter the serial number of the unit you are claiming.
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5.	 The model number will be automatically generated: Ensure it matches your part/unit’s model. If no model number appears, 
verify the serial number and contact the warranty support team (warranty@master.ca) for assistance with the claim.

6.	 If your product is registered in Syncron, the customer information will auto-populate. Otherwise, click the plus icon to enter 
customer details manually. For more information on customer creation click End User Section.

7.	 Enter the part number of the causal part* for this claim.
8.	 Complete the failure information section.
9.	 Click the refresh icon. The system will display the admissible coverage for this claim. If no coverage appears after refreshing, 

contact the warranty support team (warranty@master.ca).

*Causal part : The part believed to be responsible of the claim.
**Each part under warranty must kept 90 days of claim approval.
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Parts Section

1.	 Enter Parts: List all parts you need to claim, including the causal part.
2.	 Enter Purchase Invoice: Enter the invoice number for each purchased part.
3.	 Enter Quantity Claimed: Specify the quantity claimed. If the available quantity is insufficient, add a new row with the same  

part number and enter the remaining quantity against this new invoice.
4.	 Add Additional Parts: If needed, add more parts to your claim by clicking Add Rows.

Labor Section

1.	 Select Labor Charge: If applicable, choose the labor charge to add to your claim.
2.	 Enter Hours: Specify the number of hours claimed.
3.	 Add Additional Labor: Click Add Rows to include other labor charges if needed.
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Other Section

1.	 Select Charge: If applicable, choose the travel or refrigerant charge to add to your claim.
2.	 Enter Refrigerant Amount: For refrigerant, enter the number of pounds claimed.
3.	 Add Additional Charges: Click Add Rows to include other charges if needed.
4.	 Submit: Once all tabs are complete, click the Submit button. Please note that claim cannot be edited once submitted.  

If you’d like to review the information before submitting, click Save to keep it in draft status and make revisions later.

Draft Pending Need Info Approved/ 
Rejected

Clients can review or edit their 
claim while it is in this status, 
before submitting it to Master. 
No action will be taken by 
Master users until the claim  
is submitted.  

Once submitted, Master  
will review the information 
provided and, if necessary,  
request additional  
information to proceed. 

If more information is  
required, Master will change 
the claim status to “Need Info” 
until the client provides the 
requested details.

This is the final status of the 
claim, indicating whether 
it has been approved or 
rejected.
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Summary Section
Click on the Summary tab to view an overview of your claim details.


