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SYNCRON WARRANTY MANAGEMENT SYSTEM

Login

Giving access to Syncron

To be able to request warranty claims and register products on Syncron, you must first be given access to the Syncron platform through
master.ca. To give someone access to Syncron, the administrator must sign in to their master.ca account.

If you are the administrator on master.ca, and you'd like to give someone access to Syncron, please follow these steps:

1. Navigate to the "My Account” page on master.ca by clicking on your name in the top right, and then clicking "My Account”.
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2. Next, click the "My Company Users” button on the left-hand side of the page.
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My Account

My Account Profile

> My Dashboard

My Profile CONTACT INFORMATION NEWSLETTER

My Quotes Admin Master You are subscribed to "General Subscription’.

ngoulet@masterca

My Address Book
My Newsletter Subscription Customer Number: 29505

My Shopping Lists
Wl < @ eoit ) ( [£ CHANGE PASSWORD )

My Company Profile

My Company Structure
My Company Users USER ROLE LAST LOGIN
My Orders INVENTORY / PRICE / PURCHASE / INVOICES + TEAM Jun. 6, 2024, 10:59:37 a.m.

My Account Statement
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3. Click the orange "Add New User” button.

VIRTUAL BRANCH

Company Users

My Account

D Nome Emall Role Team Status Actions

®: -

My Company Structure

My Company Usars

4. Fill out the employee’s information and choose a role for them to have on master.ca.

Job Title *

User Role *

: INVENTORY / PRICE / PURCHASE (IPA) v \

First Name *

Last Name *

Email *

Phone Number *

Status

Syncron User Group

(- --Please Select - v )

Customer Number

5. To give access to Syncron, click the drop-down under “Syncron User Group” and select the ContractorUserClaimsOnly.
Click save.

Syncron User Group

( ContractorUserClaimsOnly v)

Customer Number

SAVE CANCEL
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6. Once a user has access to Syncron, they can navigate to the platform by clicking on the “Syncron- Login” button on the
My Account Page. To find the My Account Page, follow step 1 of this process. If you do not see the Syncron Login button,
sign out and sign back in to master.ca and check again.
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Shop by Category v D i Promotior Brands Resources v/

My Account

My Account Profile
> My Dashboard
My Profile CONTACT INFORMATION NEWSLETTER
Admin Master ‘You are subscribed to "General Subscription".

My Address Book

My Newsletter Subscription @ Eoim

byShoppingLista Customer Number:
My Quotes
oIt HANGE PASSWORD
My Company Profile ( 4 ) ( £ CHANGE PASSWO! )

My Company Structure
My Company Users

USER ROLE LAST LOGIN
INVENTORY / PRICE / PURCHASE / INVOICES + TEAM Nov. 6, 2024, 12:34:43 p.m.

My Orders
My Account Statement

Syncron - Login

Chat Live With Our Experts! ’ n
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~be o . - + | Master ContractorUserClaims 5
Elmaster L e x o0 . Englisn (U9 oserclaime 3 SYNCHGN
searchin  Product 360 ‘Ve v | Start Searching Go ([T < B
Today | ThisWeek This Month Last 60 days
Smart Blox

QO06COO00

Inspection Knowledge Parts Registration Retums Support Warranty

0 J

1. Master Logo: Clicking on the Group Master Logo will bring you back to the Home Page.

2. Search Bar: Use the dropdown menu to select a category, then enter a reference number or keyword in the search field.
Click «GO» to begin. The results matching your query will be displayed.

3. Smart Blox: In the image above, the rectangle identifies the main modules represented by clickable icons that you will use:
Registration, Warranty, and Returns

4. Registration module: By clicking on the registration icon, you will access all the functions needed to register a Moovair/Elios
unit.

5. Warranty module: By clicking on the warranty icon, you will find all the functions required to claim a Fujitsu, Moovair, or Elios
part/unit.
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Registration Module
To access the registration section, click on Registration.

Today | ThisWeek This Month Last 60 days

Smart Blox
Inspection Knowledge Parts Registration Returns Support Warranty

To register a product, click on New.

- e g i
= Master = w 0
SearchIn  Product Registration - Start Searching ...
Product Registration Products
ew #  Product
@ N #  Product 360
earc roduct Seria
Q  search Wl Product Serial
% Inbox
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Registration Section

= e o _ .« | Master ContractorUserClaims (s’
= Master A2 « 0 | English (US) louserciaime 2. SYNCIon
SearchIn  Product Registration ~ | start Searching Go i -3 =]
= e
Registration #. Status: Draft
i \ N
Registration /\, Product Config S End Consumer > Warranty
/ /
@ Registration
® Product Information
* Product Serial # * Model - Product Name Invoice #
540f238660225030120488 ﬁ Q e DEA12HO0S2111581 @ Q '@ ELIOSOUT H/P 12MBH 21S 115V 543921500
Invoice Date Status Additional Warranty Info# (If applicable)
02-05-2023 Active 54321012-00 k
@® Registration Information
* Registration Type Registration Date * Purchase Location Type * Purchase Location #
New v | 16122024 Contractor ~ | | MG_Contractor Q

Purchase Location Name

MG_Contractor

Purchase Location Contact

[ Q@

* Installation Date

| 16122024 \a

@® Additional Information

i}

1. Enter the Serial Number: Type the serial number of the part/unit for the external unit.

2. Model Number: The «Model number» will be automatically generated. Ensure that it matches the model number of your part/
unit. If no model number appears, double-check the serial number entered for accuracy. If it is correct, please contact the war-
ranty support team at warranty@master.ca, and we will assist you with the registration process.

3. Enter Additional Warranty: If you have purchased an additional warranty from our company, enter it in the Additional Warranty
field. Warranties purchased through PRIME are not applicable and should not be entered.

4. Select Registered Contact: Click on the small magnifying glass to view a list of registered contacts for your business. Select the
correct contact by clicking on their name. If the contact you're looking for is not listed, close the window, click the plus icon next
to the magnifying glass, and add the contact manually.

5. Installation Date: Enter the installation date for the unit.
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Product Config Section

If you need to link an internal unit to an external unit, click the New button. If linking is not required, proceed to the next section.

e R - | - K

]

€ Find Attachment
Drag and drop files here
Attachments (0)

'
@ Product Config
i

i

H You can only see the child ftem associated the parent Product.
I once you enter product serial No
:
3

L]
® End Consumer

Customer Type * Customer # Customer Ref #

Product Config
® Outdoor Unit Product Information

* Brand Category Model Product Name
MASTERGROUP DEA12H0S2111551 ELIOS OUT. H/P 12MBH 215 115V

Product Serial #
5401238660225030120488

@® Indoor Unit Product Information

* Config Type Item Type * Brand Category

Product standard MASTERGROUP ~ ‘ |

* Model Item Name * Item Serial # Status
| DEA12HIW2111551 ‘a | ELIOS WALLMOUNT IND. H/P 12MBH 21S 115V 540h759200333200170074 5 Q \ Installed

Status Date
06-11-2024

@ Attachments

@ Find Atiachment

Drag and drop files here
Attachments (0)

1. Enter the Serial Number: Type the serial number of the internal unit. If the model number does not appear, verify that the serial
number entered is correct. If the serial number is accurate, please provide a picture of the serial plate and a copy of your pur-
chase invoice.

2. Model Number: The «Model number» will be automatically generated. Ensure that it matches your unit's model number.
3. Save Information: Click Save if you confirm that the information is correct.

4. Exit: Press X to exit.
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End User Section

If your customer is already registered in the system, click the magnifying glass to search for them. If the customer is not listed, click the
plus sign to add a new customer.

Searchln Product Registration ~ | Start Searching

Go | um e B
e (= o e

@ Product Config

A The below associated products will get automatically registered along with the parent Product x
* ttem Name Brand Model tem Serial# Status Status Date
1 ELIOS WALLMOUNT IND. H/P MASTERGROUP DEA12HIW21115S1 540n759200333200170074 Installed 06-11-2024 "
12MBH 21S 115V
1-70f 1 records perpage: 10 v K < 1 >

| ® End Consumer i
} i
" Customer Type * Customer # Customer Ref # :
f
Customer - l Q “ Q F
) i

8:g Business Entity @

® Summary
Business Entity # = Business Entity Name - Business Reference # = Parent Entity Type
John Doe g ‘B Contractor

Parent Entity # Is Active?

MG_Contractor

® Address

B = Add Address
Location & s Primary Type Address Phone Info

. Business Entity: Leave this field blank. The system will automatically populate it with the appropriate data.

. Business Entity Name: Enter the full name of your customer.

. Business Reference: Leave this field blank. The system will automatically populate it with the appropriate data.

. Add Address: Click the Add Address button to enter all customer details, as shown in the image below.

. Save Information: Click Save if you confirm that the information is correct.

o U AW N -

. Exit: Press X to exit.

X Delete

Is Primary Address Location # * Address Type Address Line 1
\

‘ |Bmmg -‘ ‘ 200 Av. de Dijon

Address Line 2 Address Line 3 City ZIP Code

Candiac ‘ ‘ Montérégie ‘ | Candiac ‘ ‘ J5ROLO

Country State/Province

1T
Canada v Quebec
J 1

* Phone

Mobile =

5555555555 | n
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Warranty Section
Seachn Product Registration ~ | Start Searching Go [ 1) & B
Product Registration Vigne | o E
Registration #  Status: Draft L
1 ELIOS WALLMOUNT IND. H/P MASTERGROUP DEA12HIW2111581 540h759200333200170074 Installed 06-11-2024 o
12MBH 218 115V
1-10f 1 records perpage: 10~ K < 1 >
@ End Consumer
Customer Type * Customer # Name Customer Ref #
Customer ~ | | 000581 ® a J0hn Doe 000581-MG_Contractor Q
Location # Address 7
| 856859182105330 ~ | 200 avenue Dijon
app. 221
Candiac, Quebec, J5R 0L9
Canada
J.michel1107@gmail.com
Mobile: 581-555-5755
@® Warranty 0
Line # Policy Type Policy # Coverage Type. Coverage # Duration StartDate End Date Transferable 1
10 Warranty Elios_Standard_1_yr_Parts_5_yrs_Compressor Standard Elios_Standard_1_yr_Parts 1 Year(s) 06-11-2024 05-11-2025 N
20 Warranty Elios_Standard_1_yr_Parts_5_yrs_Compressor Standard Elios_Standard_5_yrs_Compressor 5 Year(s) 06-11-2024 05-11-2029 N

- g

1. Validate Warranty: Check that the warranty displayed is the correct one for your unit. If you purchased an additional warranty
for this unit, please provide the invoice number for the additional warranty in the comment/activity section.

2. Submit: Once everything is complete, click the Submit button. Please note that product registration cannot be edited once
submitted. If you'd like to review the information before submitting, click Save to keep it in draft status and make revisions later.

Pending Need Info Regl.stered/
Rejected

Clients can revise or edit their Once submitted, Master will If more information is This is the final status of the
registration while in this status  validate the information required, Master will change  registration, indicating either
before submitting it to Master. provided. If necessary, the registration status to successful registration or
No action will be taken by request additional “Need Info” until the client rejection.
Master users until the information to proceed. provides the requested
registration is submitted. details.
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Claims Module

To access the claim section, click on Warranty.

Today | This Week This Month Last 60 days

Smart Blox
9 Q
Inspection Knowledge Parts Registration Returns Support Warranty
To claim a product, click on New.
— e @ _
= Master 4 B * @
Searchin  Claims - Start Searching ...
Claims Products
© New ®  Product 360
Q  search WE  Product Serial

Inbox
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Claim Section

. e o _ P .| Master ContractorUserClaims (s
= Master &2 « 0 S English (US)- ~ | loruserctaims - SYNICIGN
SearchIn Claims ~ Start Searching ... Go i Q =]
: G A -
Claim#:  Status: Draft
N
Claim Service N Parts > Labor > Other
® Requestor Information ® Comments @ Additional Information
* Location Type Reference #
= | Contractor @ 4 ‘
* Location # Gurrency Code
) | M6 _contractor Q| @ | 9:Atechments cAD
- MG_Contractor & 06-11-2024
Drag and drop files here
Updated Date

Contact
f =

Servicer same as Requestor

Attachments (0)

1. Contact: Click the magnifying glass to search for a registered contact. If the contact is not listed, close the window

and click the plus icon to add them.
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= Master
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PROCEDURE - CONTRACTOR
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* | Lancer [a recherche.

[ Frangais e = | - Master Contractorserciaime » - GYNCTGN

Aller  mm & B

®

w

@ Réclamation
# Réclamation:  Status: Brouillon

le O surle probléme

ior® ) o o lapié
#Demande de service Type de service Date de a défallance
- Garantie 0511-2024

@ Des informations de service

#Demande de service

* Type de service

Piéces

Date de réparation

06-11-2024

* Date de la défaillance

N

Cl- e
\

Z

Numéro de série du produit

Testabe

* Date de réparation

Autre

= Ajouter une demande de service

#Pisce causale

I i # - =

1 Garantie 6 ~ | | os112024 a B | | 0112024 '@ =0
#P0/ WO du demandeur

Dmo_123
® Information produit

. - o

Numéro de série du produit 2 Modgle . Nom —
[ [Test_abe | Q | @ | TESTMODEL ! Q @ H/P30MBTU 230V
Est remplacé Numéro du fabricant

N 34586

1. Choose the claim type: Select Warranty or Part on Part.
2. Enter the failure date.

3. Enter the repair date.

4. Enter the serial number of the unit you are claiming.
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5. The model number will be automatically generated: Ensure it matches your part/unit's model. If no model number appears,
verify the serial number and contact the warranty support team (warranty@master.ca) for assistance with the claim.

Rechercher  Réclamations - | Lancer la recherche. Aler  mn & B
dans
Résiamatn
# Réclamation:  Status: Brotillon &
®
® consommateur final
Type de client Adresse
Client q ﬁ ~ | 200avenue Dijon
Q #Client N . - ﬂl’l’fz‘ X
_— ‘ Candiac, Quebec, J5R 0L9
- | 00081 A 00E® Canada
L e
Nom J.michel1107@gmail.com
Mobile: 581-555-5755
John Doe
e ® informations sur la couverture
# Couverture Nom Status Date d'expiration

D‘
a

#Politique

® Informations surla piéce causale

* # Piéce causale

K9332875010 ﬂ

9

Nom

Nom dela piéce

FILTRE A AIR ASU7-12RLF1 FUJITSU

Numéro de série

® Informations sur le probléme (o

Plainte

Cause

* Description

Description

.

"

r
"
4

E

I

. If your product is registered in Syncron, the customer information will auto-populate. Otherwise, click the plus icon to enter

customer details manually. For more information on customer creation click End User Section.

7. Enter the part number of the causal part* for this claim.

8. Complete the failure information section.

9. Click the refresh icon. The system will display the admissible coverage for this claim. If no coverage appears after refreshing,

contact the warranty support team (warranty@master.ca).

*Causal part : The part believed to be responsible of the claim.
**Each part under warranty must kept 90 days of claim approval.
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Parts Section
— e o o | Master ContractorUserClaims 'y
= Master L5 a0 English (US) torserciame & SYNCIGN
Seachin  Claims ~ | StartSearching G m & B < 2 > 9
- Clam EBca |-
Claim# 81651 Status: Draft 0 [E B @
S

Service Request #

| 1-Warranty - TST_SER_WQ_3 -
a

tine # Parte nvice # Qy  Avalsbleary Unit Price: Part Amount adi.qy A price adj. A Rewmn  Rejected

+ (] LRl 12222000014845 R o 20282984-00 g 1000 ‘B 4500 20.32 20320 1000 2032 203.20 @
' Total Amt 20320 203.20
m

1 ;i - m

1. Enter Parts: List all parts you need to claim, including the causal part.

2. Enter Purchase Invoice: Enter the invoice number for each purchased part.

3. Enter Quantity Claimed: Specify the quantity claimed. If the available quantity is insufficient, add a new row with the same
part number and enter the remaining quantity against this new invoice.

4. Add Additional Parts: If needed, add more parts to your claim by clicking Add Rows.

Labor Section
= e (] . .| Master ContractorUserClaims (s
= Master 4 &8 x 0 « B i i e + SYNCron
Seacnin  Claims ~ | startsearching .. G m & B K< 43 ¥
- @ o == R
Claim # 81651 Status:Draft (O [l B B
N
» Service Request #
| 1 - Warranty - TST_SER_WQ_3 ~|
=
Line # Type SRT# Hours Rate Labor Amount. Adj. Hours. Adj. Rate. Adj. Amt Rejected
+ L] = Repair - moovair None Q ‘\o 1.00 \9 95.00 0.00 T 3800 L @
Total Amt 0.00 0.00
w
1 E! - - Add Rows

1. Select Labor Charge: If applicable, choose the labor charge to add to your claim.

2. Enter Hours: Specify the number of hours claimed.
3. Add Additional Labor: Click Add Rows to include other labor charges if needed.
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Other Section
= Master La «0 - giish (US) +
Seachin  Claims ~ | ‘StartSearching Go m &

® Claim
Claim # 81651 Status:Draft (O i B B

<

\

Service Request #
Q | 1-Warranty - TST_SER_WQ_3 -
a
Line # Type Name ay vom Price Other amt Adi.ay Adiprice  Ad.Amt Rejected
+ 1 Travel Time ~ || Moovair Standard Travel Rate Q 100 | ach - 2500 0.00 000 0.00 000 [
+ 2 [ Refrigerant -ﬂ Refrigerent Service Rate Q| 26 | [Powee g = 1600 000 000 0.00 000 &
w

Total Amt 0.00 0.00

SR

. Select Charge: If applicable, choose the travel or refrigerant charge to add to your claim.
. Enter Refrigerant Amount: For refrigerant, enter the number of pounds claimed.
. Add Additional Charges: Click Add Rows to include other charges if needed.

. Submit: Once all tabs are complete, click the Submit button. Please note that claim cannot be edited once submitted.
If you'd like to review the information before submitting, click Save to keep it in draft status and make revisions later.

A oW N =

Clients can review or edit their Once submitted, Master If more information is This is the final status of the
claim while it is in this status, will review the information required, Master will change claim, indicating whether
before submitting it to Master. provided and, if necessary, the claim status to “Need Info” it has been approved or
No action will be taken by request additional until the client provides the rejected.

Master users until the claim information to proceed. requested details.

is submitted.

Procédure contractor [N



PROCEDURE - CONTRACTOR

Summary Section

SYNCRON WARRANTY MANAGEMENT SYSTEM

Click on the Summary tab to view an overview of your claim details.

= Master

seachin  Claims

~ | StartSearching

SecClams o SYNCIoN
Go m & B k< 4 > 9

® @ Claim
Claim # 81651 Status:Draft (0 i B '®

Claim >

Claim
Requestor #:
Servicer #

Status:
Created Date:

W

Service Information

Service Request #

Service @

MG_Contractor @
MG_Contractor &
Draft

23-10-2024

Service Type
Warranty

Warranty

N

N
Parts ) Labor Other
Amount Summary Service Type
Gurrency; Canadian Dollar  Warranty
Total Requested Amt: 22352 Deductible:
Total Adjusted Amt: 223.52 Total Tax:
Deductible: 0.00 1 o
Late Submission Deduction: ol | | ReRoATE
Total Amt: 223.52
Paid Amount: 0.00
Requestor PO/ WO £ Failwe Date Repair ate
06-03-2024 06-03-2024
06-03202¢ 06032024

Activity Summar;

Total Amt.
22352
0.00
0.00
22352
Product Serial # Total Amt
TST_SER WQ_3 20320
TST_SER.WQ_4 2032
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