
 

               

                         
  

 

 

 
Letter:  YS-011-2017 

 

Date:  August 18, 2017        

 

To:  All Unitary Products Branch Service, Sales, and Training Managers 

  All Unitary Products Distribution Service, Sales, and Training Managers 

     

Subject: 33”; 90% Condensate and Gas Line Hole Casing Issue 

 

Product: All YP9C, CP9C, LP9C, TM9E, TM9Y, TM9M, TM9V, TM9T, TG9S, TP9C, MG9S, RGF19P, 

RGF19E, & RGF29E,  

 

Summary: This letter is to advise of an issue with the condensate drain and gas supply line holes on a specific 

date range of 33”; 90% gas furnace casings.  

 

We have received reports of the condensate and gas line holes on 33”; 90% gas furnaces not being punched in the 

correct location. A review of our service cloud cases indicates that the issue is limited to furnaces produced from 

September 2016 to May 2017. It also indicates the majority of reports were received regarding the condensate drain 

hole. The drain holes for down-flow applications are NOT affected.   

 

Our internal investigation revealed that a shaker table on the press that punches the cabinet holes broke which could 

result in the steel not being fed straight. An audit of our current inventory indicates that the problem wasn’t 

consistent, and confirmed that the majority of issues were on the condensate drain holes. 

 

Condensate Drain Hole 

The photo below shows a typical condensate drain hole error on the above referenced furnaces in which you can 

see a portion of the blower shelf blocking the condensate hole opening. This prevents the condensate drain fitting 

from passing through the hole.  

 

 
 

We have found that a Vari-bit (shown below) can be used successfully to remove the blower shelf material from 

the opening and allowing the condensate drain fitting to clear the hole. Debris must be removed using a Shop Vac 

or other comparable means once the blower shelf material is removed. The drain line fitting is sealed against the 

furnace cabinet with a rubber washer shipped factory installed on the 1/2” IPT PVC drain line fitting.   
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This service letter provides a 30 minute labor allowance to remove the any blower shelf material that is blocking 

the condensate drain hole on any of the subject furnace models listed above and that were produced within the 

subject production dates. We have also posted a 20 second video of this process on upgnet.com Use this link to 

view the video.  https://www.upgnet.com/Site/catalog/vid05.mp4  
 

Gas Supply Line Hole 

The right side gas supply line hole opening, while not reported as much as the condensate hole, carries a higher 

level of concern as the gas line passing through that opening is supposed to be sealed by the supplied grommet. Any 

error in the placement of the gas line opening can result in a distortion of the grommet when trying to connect the 

gas line to the valve. If the grommet is distorted enough, it no longer serves it purpose to seal that opening in the 

cabinet. This can also result in added torque to the gas manifold, potentially creating burner operation issues. 

 

 
 

 

Modification to the gas line opening is not recommended. If you encounter one of the subject furnaces with this 

issue, this letter will provide a 30 minute labor allowance and credit for the use of one S1-30-3131-12; 12” long; 

½” ID flexible gas line inside the furnace cabinet to allow for a stress free connection of the gas line to the valve. 

 

All furnaces produced after May 13, 2017 were run on presses where the shaker table issue referenced above was 

solved. Furnaces produced with date codes of June 2017 (W1F7) and forward were produced with casings in which 

all openings were punched correctly. 

 

To ensure against future incidents of this nature, we also implemented a validation processes that went into effect 

the last week of July 2017. This process confirms critical dimensions of the opening locations. 

 

In instances where it is possible that local codes or installations require additional consideration, we request you 

contact UPG Residential Distributor Technical Support. These will be handled on a case by case basis. 

 

     
 

Casey McConnaughy      Mark Freund 

Field Service Supervisor     Sr. Manager, Residential Field Service 

Johnson Controls Unitary Products    Johnson Controls Unitary Products 

Tel: 1-877-874-7378      Tel: 1-877-874-7378 
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