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ENERGY APPORTIONMENT TOUCH PANEL CONTROLLER UTY- DTGYZ1 
SOFTWARE UPDATE L002

Source for this Bulletin
Japan Service Bulletin VRF-0144 issued August 22, 2016

Outline
Touch Panel Controller (TPC) may produce Error E17 that is due to the following combined conditions:

Conditions
1. Electricity Charge Apportionment (UTY-PTGXA) is installed.
2. A Single Split System Converter is connected to the same VRF network.

Example of Error 17 occur when using a single split system 
on VRF Network.

                          Error should not be displayed, because the Electricity Charge 
BV              Apportionment (ECA) function is not available for single split 

syste,s systems.

* The calculation result of the ECA is not affected by the Error.
* All of the controlling functions on the TPC are not affected by the Error.

Applicable serial number
UTY-DTGYZ1: 2000001 -- 2000292

Updating the software
1. Download the file "gtktp_010002.rpm" from the Fujitsu Portal >> Downloads >> Touch Panel 

Controller with Internet Optional Software >>Energy Apportionment SOFTWARE UPDATE L002
2. Copy the file to a USB memory stick.
3. Plug the USB memory stick into the TPC while it is powered ON.
4. The update to the TPC will start automatically.
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5. Press the OK button to proceed.

6. When "Updating, software is successful" message appears, press the CLOSE button to finish the 
update.  The new software version shall be: E045V01P00L02

7. Disconnect the USB memory stick after powering off the TPC.

Current version
E045V01P00L00

or
E045V01P00L01

New updated version
E045V01P00L02


