
Service Bulletin

We were recently advised by Ziehl-Abegg that the axial 
fan(s) installed on the above listed models may be fitted 
with a drain plug and that this plug, if existent, must be 
removed to allow proper water drainage. 

Follow these steps carefully to remove the plug. 

WARNING! Before proceeding, always check 
to make sure main power to systems is OFF.  
Electrical shock can cause personal injury or 
death. 

HORIZONTAL FLAT COIL MODELS
On these models, the drain plug is accessible through 
small doors located on each side of the unit.

1. Remove the door panel by removing the 4 bolts.

2. Once the panel removed, you will have access to the 
fan hub, as shown. On the hub, you will find a small 
screw that acts as a plug. Use a TX-20 screwdriver to 
permanently remove this screw.

3. Put the door panel back in place and repeat the same 
procedure on all fans of the unit. 

V OR W-SHAPE COIL MODELS
On these particular models, the plug is accessible from the 
top of the unit.
1. Remove the fan guard by first removing the 4 bolts with 

a TX-30 screwdriver.
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RefPlus® recommends the inspection of all axial fan motors  
installed on unit models starting with the following first two letters:

AB, CB, EG, FB, GB, ON, TB & TV
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 12 MONTH LIMITED WARRANTY EXTENSION ON SERVICED FAN UNITS
RefPlus will grant a 12 month limited warranty extension for each of the serviced fan units, as described below. 

To obtain the warranty extension, please fill out the attached form. 



2. Once the guard is removed, you will have access to 
the fan hub.  The drain plug screw is located on the 
back of the hub. You will find it by rotating the hub 
with one hand and groping with the other.

3. When you have identified the screw, remove it 
permanently with a TX-20 screwdriver. 

4. Put the fan guard back in place and repeat the same 
procedure on all fans of the unit.

 For any questions regarding this procedure, please contact RefPlus’ technical service at 
service@refplus.com


